6Hx19-6.41 STUDENT OMBUDSMAN

The purpose of this Board Rule is to establish Board policy regarding student
ombudsman services for students.

In accordance with the requirements of Florida Statute 1006.51, a student ombudsman
office has been established at Pasco-Hernando State College and is accountable to the
President. The Assistant Vice President and Dean of Student Affairs serves as the student
ombudsman, or student advocate for certain specific issues. These areas are limited to
unresolved disputes concerning:

A. Student access to courses
B. Credit granted toward the degree

Detailed information concerning these procedures are contained in the catalog/student
handbook.
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